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EENOCCIALE

obLHN yCcilioBus

3a B3aHMOOTHOIIEHUATa ¢ KpaitHuTe notpedburenu Ha "KTB-BEJIOCIIAB"OO/,
IpeIIPHATHE, OCHLIECCTBIBAIIO OOMECTBEHH €JIEKTPOHHN ChOOIICHHUS Ype3
00IIeCTBeHA NAIEKOCHOOMIUTENHA MpeXka 3a IPEHOC Ha JaHHM 10 IPEJOCTaBsiHEe Ha
LINPOKOJICHTOB JIOCTBII 1O HHTEPHET.

Pa3pen I.
MpeameT 1 o6LWKM NONOXEHUA

1. ObwmuTte ycnoBus ypexaaT B3auMMooTHoweHusaTa Mexay "KTB-BEJTOCNAB" 004, cbc
cejanuile n agpec Ha ynpasneHue rp.benocnas, yn. Lap bopuc 5A ten.05112 9332, agpec Ha
UHTepHeT CTpaHuua: www.ktv-beloslav.net, e/leKTpoHeH MOLEHCKHN ajapec:
ktv.beloslav@abv.bg, HapnyaHo no-gony KTB-BEJIOCJIAB n KpanHuTe notpebutenn, HapuyaHu
no-gony [OTPEBUTEJ/IM oTHOCHO ycnoBusitTa W pepa 3a npeaocTaBsiHE Ha YyCnyru 3a
LMPOKOMEHTOB A0CTbN A0 WHTepHeT Ha TeputopusaTa Ha Penybnuka Bwnarapus cnep nogaaeHo
yBegomsieHme o KoMmucmaTta 3a perynmpaHe Ha cbobuleHusTa, 4pe3 obulecTBeHa
OanekocbobLlnTeNnHa Mpexa 3a MNpeHOC Ha JAaHHWM Hapu4yaHa no-HataTbk ,MPEXATA”.
HactoawmTte O6wM ycnoBus 3a nNpefocTaBsiHE Ha 06OLWECTBEHW €eSIeKTPOHHM CbobuieHus ca
AOMb/IHEHN U N3MeHeHn Ha 31.10.2019r.

2. O6wmnTe ycnosusa ca 3agbikmtenHu 3a KTB-BEJIOCJIAB v NMOTPEBUTEJIUTE mn ca Hepa3aenHa
4acT OT AOroBopa, CK/YEH Mexay TSX.

3. O6wuTe ycnoeus BaAu3aT B AENCTBUE Criel CbriacyBaHeTo MM ¢ KoMucmnaTa 3a perynnpaHe
Ha cbobLieHnsATa N NybanMKyBaHETO MM Ha CTpaHuuaTa Ha KTB-BEJIOCJIAB B MHTEPHET.

4. MOTPEBUTEJIN Ha ycnyrute moraT ga 6baat BCUYKUM (DU3NYECKN WU LOPUANYECKM NNua,
KOWTO NOA3BaT WAM Ca 3asaBWIM XenaHwe Ja nonseaTt, npeaocrtaBsHuTe ycnyrmn, 6e3 paa
npenocTaBAT €/1eKTPOHHU CbOBLWUTENHN MPEXU U/WUAN yCnyrn ypes TaX, CKAYUAN ca NUCMEH
aorosop ¢ KTB-BEJIOCJIAB m ca npuenun Hactosawmte O6wm ycnosus.

Paspgen Il.
Ycnyrun, npepoctaBaHm ot KTB-BEJIOCJIAB upe3 MPEXKATA n Heo6xogumo
TeXHU4Yecko obopyaBaHe

5. KTB-BEJIOCJIAB npegoctass Ha MOTPEENTEJINTE Bb3Me34HO M B YCNI0OBMSATA Ha TpanHu
OTHOLWeHnga ype3 MPEXXATA ycnyrn KakTo crienBsa:

5.1 WnpokoneHToB A0CTbMN A0 NHTEepHET - ycnyra 3a NpeHoC Ha AaHHU, CbCTosLWa ce B
ocurypsisBaHe Ha HekoMyTupyeMa Bpb3ka Mexay MPEXATA Ha KTB-BEJIOCJIAB n Touka 3a
poctbn Ha NMOTPEBUTENA wn TpaHcnopTupaHe Ha IP maketm Ha TeputopusTa Ha Penybnuka
Bbnrapusa, KakTo U ocurypsBaHe Ha AOCTbM A0 cBeToBHaTa NHTepHeT Mpexa.

5.2 narpaxpaHe n ocurypsBaHe NoJsiI3BaHETO Ha BUPTYasIHW 4YacTHU Mpexun B UHTepHeT
(VPN)

6. Ycnyrute, nocoyeHu B T.5.1 ce HapuyaT ,0CHOBHU ycniyrn”

7. YcnyrnTte, nocoyeHu B 7.5.2 ce HapuyaT ,A0NbJAHUTENHN ycnyrn”.

8. Mpwu ckn4yBaHe Ha gorosop ¢ KTB-BEJIOCJIAB, NMOTPEBUTEJIA vMa BBb3MOXHOCT ga nsbepe
eVH OT C/lelHNTe BapuaHTu:

8.1. a My 6bae npepoctaBeHa caMo egHa OT OCHOBHUTE YCNyru;

8.2. da My 6baaTt npeAocTaBeHN NakeTu OT yCiyra, BKIOYBALLKM NOHEe eaHa OCHOBHA ycnyra u
AOMbJIHUTENHWN YCNYTM NO Heros usbop.

9. B cnyvauTte, korato KTB-BEJIOCJIAB He npepoctaBsa ycnyrute no T.5. CbC CO6CTBEHM
cpeacTtBa, KTB-BEJIOCJIAB ck/ouBa AOrOBOPWU CbC CbOTBETHUTE UPMU - AOCTABUULN, B KOUTO
Cce ypexaaT peabT M yCnoBMUATa 3a MpenocTaBsAHETO MM, KaTo rapaHTupa 3a KayecTBOTO Ha
rnpefocTaBsHUTE YCIyTU.

10. Korato KTB-BEJIOCJIAB 06£BM, 4e mMMa BbB3MOXHOCT Aa npogasa Ha [OTPEBUTEJIUTE
KpanHW yCTpONCTBa, Te MoraT Aa 3akynaTt oT KTB-BEJIOCJIAB Te3n KpaHu yCTPOMUCTBa MO LEHMU,
onpegeneHn B ueHoBaTa fiMcta Ha KTB-BEJIOCJIAB, KaTO 3a BCAKO NpoAafAeHOo yCcTponcTeo KTB-
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BEJIOCJIAB ocurypssa 12 /aBaHajeceT/ MecevyeH rapaHUMOHEH CpoOK, KakKTo W cnej
rapaHuUMoHHO obcnyxBaHe.

10.1. MOTPEBUTENUTE He MoraT Aa non3BaT KpalHW yCTPOMCTBA, 3aKyneHn oT apyru hpupMu
nnm dumsmnyeckn nuua.

10.2. KTB-BEJIOCJIAB npogasa W/ wnu npepocrass, W/ unu oTaaBa Mnoj HaeM 3a Nosi3BaHe
KpanHW yCTPOICTBa 3a CpOKa Ha AelCTBME Ha AOroBopa.

10.3 Bcuukm npenocraBeHu v/ unuv otaageHn noa Haem 3a nonsBaHe KparHM yCTPOMCTBaA
ocTaBaT cobcTBeHOCT Ha KTB-BEJIOCJIAB.

10.4 lMpepoctaBsHeToO OT cTpaHa Ha KTB-BEJIOCJIAB Ha NMOTPEBUTEJIA kKpaHO yCTPOMCTBO,
HEeroBuMsT BMA, TEXHUYECKN cneumdukaumm, ueHa n gpyrm noeHTMuUKaunmoHHM AaHHW, KaKTo 1
WHCTaNMpaHETO MY M NpoBexzaaHeTo Ha obydeHue 3a paboTa C Hero OT cnyxuTtenute Ha KTB-
BEJIOCJIAB, ce oTpa3ssiBaT B ,MPOTOKOA 3a MHcTanauma" no T1.11.1 no-gony, nognucaH ot KTB-
BEJIOCJIAB u TOTPEBUTEJIA. Cnep noanucBaHeTo My MpOTOKOABT 3@ WHCTanaums, cTasa
HepasgenHa 4acTt oT gorosopa mexay KTB-BEJIOCJIAB n NMOTPEBUTENA.

10.5 B cnyyan, 4ye npegoctaBeHo OT KTB-BEJIOCJIAB ycCTponcTBO 6bae 3aMeHeHO C Apyro
TakoBa, He3aBMCUMMO OT NpuyMHaTa 3a ToBa, Mexay KTB-BEJIOCJIAB u [OTPEBUTEJIA ce
noanucea NpUeMHoO - npeaaBaTeneH MpoOTOKOs, B KOMTO Ce OTpassiBa M3BbplleHaTa MNpOMSHa,
KaTo ce onnceBa NoapobHO KaKTO 3aMeHEeHOTO, Taka U HOBOTO YCTPOWCTBO CbC CbOTBETHUTE MY
MAEHTUPUKAUNOHHN AAaHHUW, BKIOUYMUTENHO LieHa.

11. KTB-BEJIOCJIAB ce 3aab/hkaBa Ja OCbLEeCTBM NbpPBOHAYasHOTO BKJKOYBAHE Ha
MOTPEBUTEJIA kbMm MPEXATA 1 ga aktuBupa ycnyrata He no-KbCHO OT 15 gHu oT noanmnceaHe
Ha AoroBopa Mexay TAX, HO He No-paHo OT nJjawaHe oT cTpaHa Ha NMNOTPEBUTEJIA Ha
eHoOKpaTHaTa Takca 3a cBbp3BaHe KbM MPEXATA v nbpBaTta MecedyHa Takca, OCBEH aKo B
Aorosopa Mexay CTpaHuTe He e yrosopeHo apyro. NOTPEBUTENAT ce 3agbmkasa ga ocurypu
Ha cnyxutenute Ha KTB-BEJIOCJIAB A40CTbMN A0 CbOTBETHUTE MNoMelleHUs. 3a akTUBUPAHETO Ha
YyCIyruTe Mo npeaocTtaBsiHE Ha WKWMPOKONEHTOB aocTbn A0 NHTepHeT NMOTPEBUTENAT Tpsibea aa
pasnosiara ¢ MyHKUMOHUPALWO KOMMIOTLPHO M KOMYHMKAUMOHHO obopyaBaHe, Heob6xoauMMo 3a
CBbp3BaHETO KbM NHTepHeT.

11.1 CbOTBETCTBMETO Ha Ka4yeCTBOTO M KOJIMYECTBOTO Ha NMpefocTaBsHa Ha KOHKpeTeH
MOTPEBUTEJ] ycnyra ¢ napaMeTpuTe 3a KayecTBOTO 1, onpeaeneHun B LleHoBaTa nucTa Ha
KTB-BEJIOCJIAB, ce yAoCTOBepsBa C noannceaHe Ha [poToKoNn 3a MHcTanaumsa B MOMeHTa Ha
aKTUBMpaHe Ha ycnyrarta.

11.2 B npoTOKONBLT 3@ MHCTaNauus No npeaxogHaTa Toyka ce onpenensaT KpalHUTE YCTPONCTBA
N TEXHUYECKUTE M3NCKBAHUSA, ONpefeneHn OT CTPaHUTe, KaTo Han-noaxoAsLm C ornen
rnonssaHe Ha npegocrtaBAHaTa oT KTB-BEJIOCJIAB ycnyra cnen HanpaBeHW CbOTBETHMU
U3MepBaHUA Ha TpaceTo.

11.3 CuunTa ce, ve NOTPEBUTEJIAT e cbrnaceH ¢ ycnoBusiTa U Ka4eCTBOTO Ha NpeaocTaBsHaTa
ycnyra v e 3arno4dHan ga nonsea ycnyraTta cnej nognuceaHe Ha lNpoTokona 3a nHctanaums no
npeaxoaHnTe TOYKMU.

12. Heobxoanmo TexHnuyecko obopyasaHe

12.1. KOMMIOTBPHO N KOMYHUKALMOHHO 060pyaBaHe;

12.2. PyTep;

PA3OEN IIl.
[oroBop 3a ocurypsiaHe Ha goctbn o MPEXXATA u npeaoctaBsiHe Ha
ycnyrn Ha NOTPEBUTEJIUTE

13. JdorosopbT Mexay NOTPEBUTENA n KTB-BEJIOCJIAB 3a npegoctaBsHe Ha YCJITYTATA Bnusa
B CMiia OT AgaTaTa Ha noAanucBaHe Ha [poToKoN 3a MHCcTanauus.

14. B porosopa ce nocouysat naeHTUOMKaALUMOHHM AaHHN Ha KTB-BEJIOCJIAB n NMOTPEBUTEJA,
ycnyrmute, Kouto ce npepoctasaT Ha NMOTPEBUTESSA, cpokbT 3a npeaocTaBsHe Ha ycnyrute,
dUHaHCOBM YCNOBMKS, aApecn 3a KOPECNOHAEHUMS, BKIKOYNTENIHO eNeKTPOHHa nowa, TenedoH
3a KOHTaKTW, YC/I0BUATA 3a NpoAab/iXkaBaHe 1 npekpaTsBaHe Ha AOrosopa v Apyru.

15. IaMeHeHMe Ha JoroBopuTe ce gonycka npu cnegHute obcroaTencrea:

15.1 N3MeHeHMne Ha KNnay3nTe Ha A0roBOpUTE MOXe [a NoucKa BCAKa OT CTpaHUTE B CpOKa Ha
OENCTBUETO MY.

15.2. 3MeHeHne Ha AOoroBopuUTe MOXe Aa Ce U3BBLPLUN M NpU Hanmume Ha GPOpPCMaxKopHO
cbbuTHe, Npn NpoMsaHa Ha 3aKOHOAATEICTBOTO MM MNPU pasnopexaaHe Ha KOMMNeTeHTeH opraH,
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,U.eP'ICTBaU.l B paMKWTE Ha AaAeHaTa MY OT 3aKOHa KOMMNETEHTHOCT.
15.3 CtpaHuTe MoraT Aa npaBaAT U3MEHEHUS N AOMbJIHEHMUS HA AOrOBOPUTE CaMo C
AOMbJ/IHUTENHN NMUCMEHN CNOpasyMeHus.

PA3OEN IV.
Mpaea Ha KTB-BEJIOCJ1AB

16. KTB-BEJIOCJIAB UMa npaBo:

16.1. Ja npepnoctass Ha MOTPEBUTEJIUTE upe3 MPEXATA eneKTpoOHHU CbOBWMUTENHN YCIYrK
no pasgen II ot Team O6wwm ycnosus.

16.2. Aa nony4daBa ot NOTPEBUTEJIUTE cbOTBETHUTE CYMWN B CPOKOBETE, ONpeaesieHn B Te3n
06w ycnosua 3a npenocTtaBeHUTe yCayru.

16.3. Ja fnaBa NUCMEHN WUIN ayano-BU3yasHM yKasaHus U MHCTpyKumn Ha NOTPEBUTEJIUTE 3a
NpaBMIHO M3MNON3BaHe Ha KpalHUTE YCTPOMCTBaA.

16.4. [la nponaae, NnpeaocrtaBun uam otaajae noA Haem 3a Nosi3BaHe 3a Cpoka Ha AencTBue Ha
Aorosopa, KpanHu yctponcrtea Ha NMOTPEBUTEJINTE, kakTo 1 Aa M3BbpLIBa WX opraHu3npa
noaapbXKa U PEMOHTM Ha Te3n KparHW YCTPOMCTBa CbrnacHo Te3m O6wu ycnosus;

16.5. [la npeycraHoBK He3abaBHO NpefocTaBsaAHETO Ha ycnyrute Ha NMOTPEBUTEJT B cnyyai Ha
HennalwaHe Ha Bb3HarpaxaeHmeTto no T. 38.2 Hal-KbCHO A0 Kpas Ha NocnegHns AeH Ha
npegnnateHns mMeceud. NMNOTPEBUTENIAT Moxe Aa nomcka Bb3CTaHOBSIBAHE Ha NpeyCTaHOBEHUTE
ycnyru cnej vsnsawaHe Ha 3agb/KeHusTa cu.

16.6. [la npeyctaHoBK He3abaBHO NpeAoCTaBSAHETO Ha ycnyrute n nsknwoum NMNOTPEBUTENSA ot
MpexaTa, KakTo 1 Aa OTKaxe CK/YBaHe Ha HOB AOroBOpP C HEro Npu Hen3Mnb/HEHWE Ha
3aab/KeHuaTa My no T1.26.3., T.26.4., T.26.5. cnen KoHCTaTMpaHe Ha HapyLleHMeTo.
KoHcTaTMpaHe Ha HapylweHusTa Cce OCblUiecTBSBa B MPUCLCTBME Ha TeXHUYeCcKn ekun Ha KTB-
BEJIOCJIAB.

16.7. [a nony4aBa obesuweTeHnsaTa, npeasuaeHu B tesm O6wm ycnosus.

16.8. [la npekbCcBa BpeMeHHO npeaocrtaBsHeTo Ha ycnyruTte Ha NOTPEBUTESTUTE npu
M3BbpLUBaHE Ha NpodUNaKTUYHM Npernean, peMOHTU U HaACTPOMKN Ha MPEXATA.

16.9. Ha poctbn go nmota Ha NMOTPEBUTEJT B npeaBapuTenHO YTOYHEHO BpeEME C Len
usrpaxzaaHe, noaabp>xaHe, HaCTpOMKa U PEMOHT Ha CbOopbXeHusaTa oT MPEXATA.

16.10. Oa oTtkaxe goctbn Ao MPEXXATA Ha NMOTPEBUTES], KONTO MMa HeypeaeHU N3NCKYeMMU
3a4b/KEHUSA NO APYr AOrFOBOP C HEro, KakTo W B C/ly4yal Ha HenpeacTaBsHe Ha U3UCKyeMuTe
AOKYMEHTU 3a CKJI0YBaHEe Ha AOroBop.

16.11. [da orpaHnum gocTbrna A0 4YacT OT YCNyruTe unm aa rnpekpaTtu oroesopa, B ciy4an ye
MMa AOCTaTbuyHO OCHOBaHUA ga cMmata, de NMNOTPEBUTENAT npenpoaaBa HeCbrnacyBaHo ycnyru.
16.12. MNpn Heo6x0AMMOCT, CBbp3aHa C oTbpaHaTa U CUrYpHOCTTa Ha CTpaHaTa, KakTo 1 npwu
6eactema u asapuu, KTB-BEJIOCJIAB uMMa npaBo Aa BbBexaa e€eAHOCTPaHHO MpOMeHu B
yCrioBMsiTa Ha npegocraBsHe Ha ycnyrm Ha NOTPEBUTEJNTUTE, 6e3 aa HOCM OTFOBOPHOCT CMpsSiMO
TAX.

16.13 Mo Bcsko Bpeme, 6e3 He06X0AMMOCT OT CbrnacyBaHe UM npeaBapuTesiHO yBeaoMsiBaHe
Ha NMOTPEBUTENSA, oa npoMeHs TeEXHUKA, KOHpUrypaumm, 4OoCTaBuYMUM U MaplipyTy,
TEXHUYECKN XapaKTEPUCTUKN N YCIIOBUSA BbB Bpb3Ka C NpefoCTaBsAHETO Ha yCcayrute rno
[OroBopa, AOKOJIKOTO TOBa € He0bX0AMMO 3a NoaabpXKaHe NpefoCTaBAHETO Ha yCcnyrute u
noaobpsiBaHe Ha TAXHOTO Ka4yecTBo.

16.14 a npoMeHs eAHOCTPaHHO U Npu Cna3BaHe Ha U3NCKBaHMATa Ha Te3n 06wm ycnosus
napameTpuTe 1/ Wan ueHuTe Ha NpeaoCcTaBsHUTE YCYrn U nakeTu oT YyCiayru,

onucaHun B LleHoBaTa Nnucta, AOKOJIKOTO TOBA € HaJIoXKEHO OT TbproscKaTa MosinTuka Ha KTB-
BEJIOCJIAB, U3MEHEHUSA B MPUIOXMMOTO 3aKOHOAATENCTBO, aKT Ha AbpXXaBeH opraH n/ nnuv Ha
M3NbJHEHME Ha 3a4b/IXKEHME MO N3MEeHeHne, U/ UNun npekpaTsaBaHe Ha CKJOYeH C TPeTo nuue
[0roBop, Kacaell NpeAoCTaBAHETO Ha HAKOS WW BCUYKU OT YCIyruTe.

16.15. [1a BbBexaa No CBOS NMpeLeHKa BpeMeHHO/AoKaTo Tpae HeobxoammocTTa (3a BpeMeTo
Ha aTakaTa M pa3yMeH KpaTbK WMHTepBan cfej Hed C uen npeanassBaHe OT NOBTOpHa aTaka) Aa
6nokupaT/orpaHnyaBsaT NOPTOBE U NPOTOKO/N, B Clyyaun Ha:
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16.15.1. knbep/xakepcka aTtaka unm 3n0yMuUWNEH Tpaduk KbM onpeaenieH KpaeH notpebuten

Ha onpeaeneHn MnopToBe W MPOTOKOMM OT TPETU CTpaHU, CBbp3aHW KbM MpexaTa (apyru
KJIMEHTU) UMM U3BBH MpexaTa Ha AOCTaBYMKa;

16.15.2. knbep/xakepcka aTtaka unam 3710yMuLaeH Tpaduk oT onpeaeneH KpaeH notpeburten (c
nnn 6e3 HeroBo 3HaHWE) WK HEroBM YCTPOWCTBA KbM MpexaTa Ha AoCTaBuyuKa W/wmamn TpeTu
CTPaHW, KaKTO CBbp3aHM KbM MpexaTa (Apyrv KpanHu notpebutenu), Taka v M3BbH MpexaTa
Ha AOCTaBYMKa;

16.15.3. knbep/xakepcka aTtaka uMau 310yMULIeH TpaduKk reHepuMpaH KbM onpenesieH KpaeH
notpebuten, wMpexata Ha AgocCTaByuMka W/ wanm TpeTM CTpaHu, Nopaan HEKOPEKTHO
noseaeHne/6bvr W/MANM  Cb3HATENIHO UM 3/I0BPEAHO KOMMpPOMETMpaHe U  U3MNO0JA3BaHe Ha
YSI3BUMOCTM B YCTPOMCTBa NpeAoCTaBeHM OT AOCTaB4YMKa Ha KparHMea noTtpebuten B paMKkuTe Ha
ycnyrara.

16.16. ga npunara Mepku 3a 3aras3BaHe Ha LUesocTTa M CUIYpHOCTTa Ha MpexaTa no 4neH 3,
nap. 3, an. 3, 6. ,6” ot PernameHTa, KoraTto e Hanuue:

16.16.1. 3agpbCTBaHE Ha MPEXOBM KOMIMOHEHTU UM KpalHU YCTPOMCTBA, C TpaduK KbM TAX C
uen gecrabunmsaumsa (Hanp. noceratencrso OTka3 Ha ycnyra (DoS);

16.16.2. cMgaHa Ha IP agpec Ha KOMMIOTbP B MpeXaTa C ues NpUuKpuBaHe Ha UAEHTUYHOCTTa My

(cnydwuHr), npukpvBaHe Ha MpEXOBU YCTPOMCTBA WAM NO3BOJSISIBAHE Ha HepaspeleHa
KOMYHWKauus;

16.16.3. xakepcku aTakm cpelly KOMMOHEHTU Ha MpeXaTa Uam KpanHoTo obopyaBaHe;
16.16.4. pa3npocTpaHeHne Ha 3510BpeaeH codTyep, BUpyCU 1 ap.

16.16.5. Mepkun KouTO ce NpunaraT 3a ynpaefieHne Ha Tpaduka 6nokmpaHe Ha IP agpecun nnu
AvanasoHun OT THAX, Korato ca Aobpe M3BECTHM M3TOYHMLM Ha NOoCeraTesncTea;

16.16.5.1 6nokmpaHe Ha IP agpecn, OoT KOUTO NPOM3MN3a TEKYLLO MNOCEraTesnCcTBO UM ca obekT
Ha TeKyLoOo rnoceraTescTso;

16.16.5.2 6nokupaHe Ha IP agpecn/ycnyrm 3a poctbn Ao WHTEpHET, KOUTO AeMOoHCTpupaT
noAo3puTeNIHO noBeAeHue (Hamp. HepaspelleHa KOMYHMKauuMs C KOMIMOHEHTUM Ha MpexaTa,
CMSIHA Ha agpecu C uen NpMKpMBaHe Ha MAEHTUYHOCTTA UM);

16.16.5.3. 6nokmpaHe Ha IP agpecn, KoraTto ca Haauue siCHWM Npu3HauM, 4Ye ca 4acT OT Mpexa
OT copTyepHN NPUNOXKEHUS UIN KOMMAKOTPU, KOUTO paboTAaT B aBTOHOMEH PEXUM U MMaT 3a uen
kpaxx6a Ha nnM4YHM gaHHKu (60T Mpexa);

16.16.5.4. 6noknpaHe Ha onpeaesieHn HOMepa Ha NOPTOBe, KOMTO MpeacTaBisiBaT 3anfiaxa 3a
CUIFYpHOCTTa M UesioCTTa Ha Mpexarta.

16.17. Ja 6nokupa goctbna Ao MHTepHeT CTpaHuMuM, 4Ype3 KOUTO Ce OpraHu3mpaTt Xa3apTHWU
Urpyn OT NMua, KOMTO He ca NoAyYuaun AuueH3 no 3akoHa 3a XasapTta (onpeaeneHu C peleHue
Ha KomucmaTa nNo xasapta) nNpu M3NbAHEHWe Ha pa3nopexgaHums Ha [lpeacepatensa Ha
Codumnckma parnioHeH cba. [Hda 6nokupa goctbna Ao WHTepHeT cTpaHuuu cnep cbaebHo
pasnopexgaHe no una. 281 oT 3akoHa 3a masapute Ha MPUMHAHCOBU MHCTPYMEHTU M 4. 32 oT
3aKoHa 3a NpoTMBOAENCTBME Ha TEpPOpU3MA.

16.18. ga npwuniara Mepku 3a npenoTeBpaTsaBaHe Ha NpPeaCTOosLWO NpeToBapBaHe Ha MpexaTta u
CMeK4yaBaHe Ha MNocneacTBusitTa OT U3BbHPEAHM UM BPEMEHHW MpeToBapBaHUA Ha Mpexarta.
16.18.1. npeacroaAwWwo nNpeToBapBaHe Ha MpexaTta - npeacraBnsBa  MPOrHO3MpaHo
rnpetoBapBaHe, KOEeTOo BbMNpeKku B3eTUTe NpeBaHTUBHMU MepKH e Hen36exHo.
16.18.2. n3BbHpPeAHO MpeToBapBaHe Ha MpexaTa - NpeToBapBaHe, BC/IEACTBME Ha HacCTblMBaHe
Ha HemnpeaBMAEHO WAW HenpeaoTBpaTUMO CbbuTMe OT M3BLHPEAEH XapaKTep KaTo TeXHu4ecka
HEM3NpPaBHOCT B MpeXaTa - NpeKbCHAT kKaben, aedekTnpano MHPPACTPYKTYPHO YCTPOMCTBO U
Ap., nNpuM KOEToO Cce Wu3Nnon3BaT pe3epBHM pecypcum C  OrpaHuMyeH  Kanauyurer.
16.18.3. BpeMeHHO npeToBapBaHe Ha MpexaTa - npeToBapBaHe npu obuwecTtBeHn CcbbuTUSA
(KOHUEepTU, MUTUHIN U APYTN CbOUMpPaHMSA HA MHOXECTBO XOpa Ha ob6LWeCcTBEHO MACTO).

16.19. [la npunara BCSKO OT orpaHuyeHusaTa no T. 16.15 6e3 n3pmuHo ga yseaomMsiBa 3a ToBa
MOTPEBUTENA. MNMpunaraHeTo Ha orpaHnUYeHnsaTa 3aBUCKU OT TEKYLLO BAMAELWMTE Ha HOpManHaTa
paboTta Ha MPEXATA ¢dakTtopu, KaTo HaJn4me Ha HOBW BUPYCKM, aHOMAJSTHM reHepaTopu Ha

Tpaduk u ap.
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16.20. NM1ucMeHo Aa ynbAHOMOLWABa TPEeTU Anua Aa CKAYBaT OT HEFOBO MMe A0roBOpU 3a
ycnyra ¢ nuuata, xenaewm ga ctraHat NMOTPEBUTEJIN, kakTo un ga cbbupaT nnawaHus ot
MOTPEBUTEJIUTE no gorosBopuTe 3a yCNyrn oT HEroBo MUMe.

16.21. [la non3Ba eneKTpPoOHHU CbOOLLNTENHU MpeXxKn, COBCTBEHOCT Ha APYrn NpeanpusaTus,
npeaocTaBALM eNeKTPOHHN CbObLWMTENHN MPEeXn 1/ nnum ycayru, 3a npeaoctaBsHe Ha
ycnyruTte, npeaMeT Ha HactosawmnTe O6wm ycnosus.

16.22. da npeanara YCNIYTUTE, onncaHun B Team O6LWM yCNOBUSA MO OTAENHO UM NAKETHO C
apyrn ycnyrn npegoctaBgdHU oOT KTB-BEJIOCJIAB, KaKTO M MAaKeTHO C YCayru Ha Aapyru
npeanpuaTus, npesocTtaBsWM eNeKTPOHHN CbOBLWUTENHU MpexXu n/ nnm ycnyru, ¢ komto KTB-
BEJIOCJIAB “Ma CK/1l04eHU A0roBOpU.

16.23. [la npaBu OTCTbMKA OT LeHaTa Ha efleKTPOHHM cbobwmTenHn ycnyrm no pasgen II ot
Tesn 06wmn ycnosus Ha MOTPEBUTEJTUTE, konto MMaT CKOUYEHN AOrOBOPWU 3a YCIYrn C Apyru
npeanpusaTus, ¢ kKomto KTB-BEJOCJIAB nMma CK/It0MEeHM A0rOBOPM 3@ TbproBCcka AEeNHOCT.

16.24. la nanckea nagaBaHe Ha 3anuc Ha 3anoses 3a obe3nedaBaHe B3eMaHUATa B Cliy4an, ve
npeanoctass obopyasaHe Ha NMOTPEBUTENA.

PA3OEN V.
3apgbmxeHusa Ha KTB-BEJIOCJIAB

17. KTB-BEJIOCJIAB ce 3aab/1xaBa:

17.1. Ja warpaxaga, nogabpxa un passnsa MPEXATA n na npenoctaBs e1eKTPOHHMU
CbOOLUNTENHU YCNYTrK Ype3 Hea B CbOTBETCTBUE C pasnopeabuTte Ha AenCTBaLLOTO
3aKOHOAATENCTBO M NpUeTuTe 3a npunaraHe B Penybnuvka bvnrapmsa ctaHgapT, KaTto cnassa
M3NCKBAHMATA 38 KAYeCTBO Ha CUTHanuTe 3a M3obpaxeHune n 3ByK, eNeKTpoMarHnTHa
CbBMECTMMOCT, NpaBunaTa n TeXHNYEeCKUTEe U3NCKBaHUA 3a 6e€30NacHOCT, KaTo BbB Bpb3Ka C
TOBa Ce 3aAbJ/1XkaBa:

a) Aa M3nosi3Ba CaMo YCTPOMCTBA C OLLEHEHO CbOTBETCTBME U MyCHaTW Ha nasapa

CbIrNacHO AeNCTBalLUTE HOPMATUBHU aKTOBE;

6) na n3nonsea yCTpoMNCTBa CaMo MO NpeAHa3HAYeHUETO N HaduHa, onpedesneH ot
npousBoANTENS;

B) Aa M3MoN3Ba CaMoO TEXHUYECKN U3NpaBHM YCTPOMUCTBA;

r) Aa He U3MEeHS TEXHUYECKNTE XapaKTEPUCTUKN Ha U3MNO0M3BaHUTE YCTPOWCTBA;

A) Aa narpaxaa, nogabpxa M U3non3ea BCUUYKUM TEXHUYECKN CUCTEMW MO TaKbB HauuH,

4ye W Npu HopMmasnHa paboTa n B yC/I0BMSATa HA HEU3MNPABHOCT, Aa He Cb34aBaT HMKaKBa
OMNacHOCT 3a simuarta, paboTeLwm ¢ T9X U HaceneHneTo.

17.2. [la ocurypsiBa HempekbCcHaTa, HagexaHa v kadvectseHa pabota Ha MPEXATA 24 vyaca B
AeHoHoWwmneTo 7 AHU B cegMmuuaTa.

17.3. Oa ysenomsasa NMNOTPEBUTE/INTE 3a npekbcBaHe U BAOLWEHO KA4YecTBO Ha
npegocTaBsaHUTE YCIYrM Npu U3BbpLlUBaHe Ha npodunakTuka, pEMOHTM UM NOpaan pasBuTme
Ha MpexaTa, KaKTO 1 3a CPOKOBETE Ha NPeKbCBAHETO MM BJIOWEHOTO KavyecTBO Ha ycnyrute B
CPOK OT 24 yaca npean edeKTUBHOTO UM NpeKbCBaHe Ha CTpaHuuaTa CU B UHTEPHET.

17.4. NpeasaputenHo ga yesegomssa NOTPEBUTENMNTE npu nckaHe 3a A0CTbMN A0 TEXHU
rnomeLleHmnsa no TenedoHa Hal-Manko 24 4yaca npegn nckaHusa gocron. MNMpeasaputenHo
yBeaoMsiBaHe He e HeobxoAMMOo, ako cbaencTeneTo Ha KTB-BEJIOCJIAB e NoMCKaHO OT
MOTPEBUTEJA.

17.5. [la He npepocTtasBs Ha TpeTn nmua nHpopmaumsa, otHacswa ce go NOTPEBUTENIUTE, ¢
U3KJTIIOYEHME Ha CrlydaunTe, B KOUTO s MpeaocTaBs NpM 3aKOHOCHbOOpa3HO UCKaHe Ha
CbOTBETHUTE KOMMETEHTHU OpraHu.

17.6. [la cna3Ba cpokKa 3a akTuBmpaHe Ha ycnyrute Ha NMOTPEBUTE/INTE no 1.11 ot Te3m O6wm
yCcnosus.

17.7. [la oTCTpaHsiBa NoBpeanTe, Ab/HKAlM Ce Ha BbHLHW NpuYnHn (NnpmpoaHun 6eacreums,
6ypu, npobnemun B enekTposaxpaHBaHeTO, OTKpagHaTh Kabenun n Ap.) n aa npueexaa
MPEXATA B CbCTOSIHME Ha HOpManHa paboTa BbB Bb3MOXHO Hal-KpaTbK CPOK, Cres oTnajaHe
Ha NpuynHUTeE.

17.8. Ja oTcTpaHsBa Bb3HMKHann nospean B MPEXKATA npu HopMasnHu ycnosusa Ha paboTta B
cpok oT 72 (cegempeceT u aBa) 4Yaca. CpoKbT 3a OTCTPaHsiBaHE Ha NnoBpenarta 3ano4ysa ga Tede
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OT MOMEHTa Ha nNMcMeHo, no TenedoHa 1/ nnu B opuca yseaomsBaHe 3a NnospefaTa OT CTpaHa
Ha NMOTPEBUTEJ unn oT yCTaHOBSIBAHETO M OT cTpaHa Ha KTB-BEJIOCJIAB.

17.9. da onoBecTtun agpec 1/ nnu TenedoH, Ha KOMTO Aa NpuveMa yBeAoMNEeHUs OT
NMOTPEBUTEJIUTE 3a noBpean, NpeKkbCBaHUAa 1 Apyru GopMm Ha HEM3MPABHO NoJsly4YaBaHe Ha
ycnyrute n Aa BoAM perncrbp rno Aata M vyac Ha 3asdBsBaHe, MpuymMHa v BpeMe 3a TAXHOTO
OTCTpaHsBaHe.

17.10. Ja ocurypssa 24-yacoBa TesieOHHa NOoAAPBXKKA Ha YC/IyrMTe NocpeacTBOM AEXYPHM
onepaTopu.

17.11. Ja yBegoMsiBa MMCMEHO UKW ayAM0-BU3YyasIHO BbB Bb3MOXHO Hal-KpaTbK CPOK
MOTPEBUTEJIUTE 3a orpaHuM4eHns B NpefoCTaBAHETO Ha YC/YrnTe, HasloXeHN OT
KOMMEeTEHTHUTE OpraHu Npu M3BbHpPeaHM 06CTOATENCTBA MM BbB BPb3Ka C HaLUMOHanHaTa
CUTYpHOCT 1 oTbpaHaTa Ha cTpaHaTa.

17.12. a npefoctaBs Ha onoBecTeHuTe TesiedOHU U MHTEPHET CTpaHMuaTta cu uHdopmaumns 1
CNpaBKW 3a yCNoBUATa U peja 3a NoA3BaHe Ha NpefocTaBsHUTE YC/yrv, 3a LEeHU N LEHOBMU
rMaKkeTun, HOBWU yCNnyru wn ap.

17.13. Ja npekpaTaBa npefocTtaBAHETO Ha yciyrute B NnpeaBuaeHNTE B 4OMOBOpa CPOKOBE UK
no >xenaHune Ha NOTPEBUTEJIA npn cna3saHe Ha yCcnoBusaTa U CPOKOBETe, NpeaBunaeHn B Te3n
O6wu ycnosus;

17.14. da npeyctaHOBABa BpEMEHHO NPeAoCTaBAHETO Ha YCNyru no XenaHue Ha
MOTPEBUTEJIA n npu cnassaHe M3nckBaHusaTa Ha T7.24.6. n 1.26.23 oT HacToswmTe O6Lwmn
yCnosus.

17.15. [a pasrnexaga v B3eMa CTaHOBULLE NO MONbun, xanbu n npeanoxeHms oT
MOTPEBUTEJINTE B egHOMeceYeH CpoOK OT gaTtaTa Ha NoJaBaHETOo UM.

17.16. la BOAM 1 CbXpaHsiBa perncrbp Ha NoCTbnuanTe Monbu, xxanbu n NnpeanoxeHus,
NPpUYNHNTE N NpeanpueTuTe AENCTBUSA Cnea pasrnexaaHeTo UM, 3a CpoK oT 12 meceua npu
Cna3BaHe Ha AencTBallMTe npasuia 3a 3alnTa Ha TNYHUTE AaHHU.

17.17. Oa rapaHTupa TaliHaTa Ha CcbobleHunsaTa 1 3almTaTa Ha NIMYHUTE AaHHW CblrNacHO rnasa
XV. oT 3akoHa 3a enekTpoHHuTe cbobuweHuns (3EC).

17.18. [da Bb3cTtaHoBu Ha NOTPEBUNTEJIA HagB3eTn CyMun 3a NpefoCTaBaAHM YCAYyrM U CYMU Mo
yBaXeHU peksiamaumu 3aelHO CbC 3aKOHHaTa JIMXBa.

17.19. [a He npegaBa 3abnyxxgasalun 3HauM n/ nam curHanm 3a nomoul, 6eacremne, aBapus,
3N10N0yKa unan Tpesora.

17.20. da npepocTtassa 6e3nnatHo Ha NMOTPEBUTEJTUTE konue oT Te3n O6wwu ycnoBus BbB
BCEKW CBOM oduc.

PA3OEN VI.
OTtroBopHocT Ha KTB-BEJIOCJIAB

18. 3a HeoTcTpaHeHn noBpean B MPEXATA 1 CbOpbXEHUATa KbM Hesl, MAu No Apyryu NpuunHu,
B pe3ynTtaT Ha kouTto, NMOTPEBUTENAT cnep ysegoMsiBaHe no T7.17.8 He e MOrb/a Aa nonsea
ycnyrmute noseye oT 2 (ABa) AHM Npe3 eanH KaneHaapeH mecey, NMOTPEBUTENAT 3annawa yact
OT Ab/HKMMaTa MeceyvyHa Takca, NponopunoHasiHa Ha nepuoaa, nNpes KOMTOo e Nos3Ban ycayrute.
He e Heo6xo0aMMO NocoyeHUTe AHW Aa ca NocsefoBaTesHu.

19. KTB-BEJIOCJIAB npucnaga CbOTBETHaTa CyMa OT CTOMHOCTT@a Ha MeceyHaTa Takca 3a
cnepsawma mMecel Ha 6asaTta Ha NOAyYeHU U perncTpupaHn yBeaoMSIeHUs, CbriacHo 17.17.9 ot
Tesn 06wn ycnosus.

20. KTB-BEJIOCJIAB HsiMa 3aA4b/KeHue Aa cneam 3a BCeKM oTAesieH crydan no T1.19, 6e3 ga uma
MCKaHe 3a ToBa OT cTpaHa Ha NOTPEBUTEA.

21. KTB-BEJIOCJIAB He rapaHTupa npeHoc Ha IP naketute OT 1 A0 MHDOPMALMOHHN Pecypcu u
BPb3KM, AOKONKOTO CbLECTBYBAT JIOKaNHW Npobaemu ¢ Te3n pecypcm u Bpb3KU MU
cblecTByBaT 0ocobeHn NpaBa 3a AOCTbMN A0 TaKMBa PeCYpCu, KaKTO M OT MU A0 3a4esIeHns
MHTepdelc Ha CBOS pyTep, OT M A0 TodkaTa 3a aoctbn Ha NMOTPEBUTENIA, aokonkoTo
COB6CTBEHOCTTa Ha efieKTpOHHaTa cbobnTenHa Mpexa (NpeHocHaTa cpefja) Moxe Aa
NMpUHaaAexu Ha ApYyro NnpeanpuaTme, NpefoCcTaBso €1eKTPOHHN CbobLWMTENHN MpeXn n/ nnum
ycnyrm (B T.4. BTK v ap.) M KayectBOTO M MapaMeTpuTe MM Ca M3BbH KOHTpona Ha KTB-
BEJIOCJIAB. KTB-BEJIOCJIAB He rapaHTupa rnpeHoc Ha IP naketuTe M [OKONKOTO Morat Aa
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Bb3HMKHAT nNpobnemMm nopagm YeCcTOTHM CMYLIEHUS, €/IeKTPOMAarHUTHa MpeHacUTeHOCT Wn
ApYyro mnsnyecko Bb3AENCTBME.

22. lMpn Bcnukm cnyyvam KTB-BEJIOCJIAB He HOCKM OTroBOPHOCT 3a HenpenocTtaBAHETO Ha
ycnyrute nnu npefoctaBsHETO MM C BJIOWEHO KayeCTBO BC/IeACTBUE Ha:

22.1 W3BbpWBaHM TeCTOoBe OT CTpaHa Ha KTB-BEJIOCJIAB ¢ uen nposepka Ha obopyaBaHe,
BPb3KM, MPEXWN U APYIN, KAKTO N TECTOBE, HAaCOUYeHN KbM nogobpsiBaHe nMam oNnTMMU3NpPaHE Ha
npepocTtaBaHuTe ycnyru. MNpu nnaHupanm TectoBe KTB-BEJIOCJIAB yBeaoMsiBa npeaBapuTesHo
MOTPEBUTEJINTE 3a paTaTta, 4aca 1 nnaHupaHaTta npoab/HKUTENHOCT Ha TecTa B CPOK oOT 24
yaca npean HeroBoTO NpoBeXxaaHe;

22.2. He n3nb/iHABaHe NapuU4yHUTE UK APYrn CBOU 3a4b/HKeHUS OT cTpaHa Ha NMOTPEBUTENAT
no gorosopa ¢ KTB-BEJIOCJIAB;

22.3. I3non3BaHe Ha TEXHUYECKN CbOPBbXEHUSA N/ unun KpanHu ycrtponctea ot NMOTPEBUTENIAT,
pasfiM4yHM OT Te3Un, KOUTO CTpaHUTE ca onpeaenuan KaTto Han-noaxoasalwm c ornen pesynratmre
OT HanpaBeHMTEe N3MepBaHNA Ha TpaceTo Npu noanmceaHe Ha MpoTokoa 3a UHCTanaums.

22.4. HecnasBaHe Ha TexHu4yeckuTe ykasaHusa Ha KTB-BEJIOCJIAB 3a nonsBaHe Ha ycniyruTe oT
cTpaHa Ha NOTPEBUTENAT;

22.5. NoBpeda wan Npu HenpasuiHa ekcnaoaTaunoHHa paboTa C BCAKakBa TEXHUKA,
obopyaBaHe unn cbopbxeHus, ocurypenn ot NOTPEBUTENS;

22.6. JenctBua n/ nnm 6e30encTBusa Ha TpeTu Anua M crnopeq obcroarenictBata pasyMHO MOXE
[a ce npueme, ye aencremaATa n/ unm 6espencTemsaTa Ha Te3M TPETU NiMLa Ca U3BBbH KOHTpoNa
Ha KTB-BEJIOCJIAB;

22.7. HepabotocnocobHocT Ha rnobanHata NHTEpHET Mpexa WIn Ha MPEXU U3BBbH KOHTPO/a Ha
KTB-BEJIOCJIAB, noBpeAn B NpeHoCHaTa cpeAa, BKAYUTENHO TEXHUYECKA HEU3MPABHOCT UIn
Apyru npobnemu B eneKTpoHHaTa CbobuimTenHa Mpexa Ha ApYyro npeanpuaTtve, npeaocTaBsLlo
€/1eKTPOHHU CbOBLNTENHN MPEXM U/ UKW YCAYTN, KOUTO MpPEXn U/ nam ycnyrm ce nonseaT oOT
KTB-BEJIOCJIAB 3a npeaoctaBsHe Ha ycnyrute, npeaMeTr Ha Te3n O6wm ycnosusg,
HebnaronpuaTHM atMochepHU YCNOBUS U APYIU;

22.8. HepaboTtocnocobHOCT Ha MpexaTa, npeHocHaTa cpega wnm obopyasaHe Mexay KTB-
BEJIOCJIAB n NOTPEBUTEJIA, ako He e no BMHa Ha KTB-BEJIOCJIAB;

22.9. Ovmxkmmm oT MOTPEBUTENAT Bb3HarpaxaneHums KbM Nnpeanpusatus, npeaoctaBsiun
€/1EKTPOHHU CbOBLINTENHN MPEXM U/ UKW YCAYTN, UNN APYTU APYXECTBa BbB Bpb3Ka C
u3rpaxaaHeTo 1 noaAapbXXKarta Ha NpeHoCcHaTa cpeaa;

22.11. Hecnoco6bHocT Ha NOTPEBUTES ga yctaHoBu Bpb3ka ¢ MPEXXATA, ocBeH ako npuynHaTa
€ B OTroBopHoOCTUTE Ha KTB-BEJIOCJIAB, KOMTO Ca M3PUYHO NocoYeHu B Team O6wn ycrosus.
22.16. Cepbx notpebnenue ot MOTPEBUTENAT — NnOCTOAHHO HaTOBapBaHe Ha NpeHoCcHaTa
cpeaa mexay KTB-BEJIOCJIAB v MOTPEBUTENA Hag 50% (neTtaeceT npoueHTa) OT Bb3MOXHOTO
HaToBapBaHe;

22.17. HactbnBaHe Ha dhopcMaxkopHu obcTosTencTea. CblumTe ce AOKA3BaT Npea oTBeTHaTa
CTpaHa C yAoCTOBepeHue, n3gaaeHo OT CbOTBETHUSA KOMMNETEHTEH AbpPXKaBeH opraH Wian CbC
ceptudukart 3a dopcmaxop, nsgageH ot BTMIM. B cayyan, 4e popcMaKopHOTO CbbuTme
npoAab/km noeeye oT 30 (TpuaeceTt) nocnenoBaTeslHM AHN U HAMA NPU3HALM 32 CKOPOLLIHOTO MY
rnpeycraHoBsiBaHe, BCSKA OT CTpaHMTe MOXe Aa nNpekpaTu 3a B 6baelle Aorosopa 3a ycnyru.
23. MNpwn BCcnukKn cnyyan KTB-BEJIOCJIAB He HOCW OTrOBOPHOCT 3a:

23.1. MpsKo nan KocBeHo npuumHenn Ha NOTPEBUTENSA Bpean oT M3non3saHM OT NOCiegHus
MHGMOPMALIMOHHM pecypcu nam codpTyep n Npekn Mnm KoOCBEHW AENCTBMSA Ha TPETU nmua CrnpsMo
NOTPEBUTENA.

23.2. CbaobpxaHUETo K akTyanmnsmpaHeTo Ha npegasaHaTa nnm obpaboreBaHaTa upe3 MPEXATA
MHdopMauus.

23.3. CnrypHoOCTTa Ha npegaBaHaTa 4ype3 M3MNoJ3BaHEeTO Ha yCiyrute nHdopmaums, Kakto n B
cnyvamTe, B KOUTO TPETWU Nuua y3HaaT naposaTa 3a nos3BaHe Ha ycnyrute, 6e3 ornea Ha
npuymMHaTa M HauyMHa Ha y3HaBaHe, BKIKYUTESIHO U B ClyYanTe Ha HenpaBOMEpPHU AENCTBUS,
3acTpallaBalln CUIYPHOCTTA Ha YCTPOMCTBA, MPEXU UIN 3anncu 1 Ha APYTU JINYHU OAHHW.
23.4. HenpaBuAHOTO M3MN0N3BaHe Ha KpanHute yctporcTtea oT NMOTPEBUTENA.

23.5. KauecTBOTO Ha ycnyrute, ako npuymHaTta He e B MPEXXATA wnun npenocraBeHuTe
yCTpolicTBa.

Obuwu ycnosus — WUPOKoseHMos 0ocmdvrl 00 UHMepHem cmp. 7om 14



HEE
BENOCIJIAE

PA3AEN VIl.
MNpasa Ha MOTPEBUTEJNIUTE

24. NMOTPEBUTE/INTE nmaT npaso:
24.1 [a v3nckeaT CK/OYBaHE Ha AOrOBOpP 3a NOJI3BaHe Ha eNeKTPOHHWU CbOBLWMTENHN YCIyTn

no paszen II ot Tean O6wWmn ycnosus.

24.2. [a nonyyasaT eAHa Win HAKOJMIKO OT YCNyruTe, npeaMeT Ha HacToawmTte O6wn ycnosus,
C KayeCcTBO U TEexXHUYEeCKU napameTpu, CcbriacHo ueHoBata nucta Ha KTB-BEJIOCJIAB,
HepasgenHa vact oT Te3nm O6wmn ycnosusa, L[OroBopa, noANMCaH MexXxAay CTpaHuTe W
NPpUNIOXeHNsaTa KbM Hero.

24.3. Oa ysepomsaBaT KTB-BEJIOCJIAB 3a npo6seMun, CBbp3aHu C MOM3BAHETO Ha yCnyruTe.
YBeAoOMSIEHNETO MO Ta3u TOYKa 3aAb/IKUTENHO CbAbpXKa cfefHaTa MMHMManHa nHdopMaums:
MMe Ha noTpebutens, ToOYeH agpec Ha MACTOTO Ha KOHCTaTupaHe Ha npobnema v TenedoH 3a
KOHTaKT.

24.4. a nckaTt n nony4dasaT uHdopMauns 1 cnpaBkn no TesiedoHa OTHOCHO NON3BAHETO Ha
ycnyrute, npeaoctaBsaHu oT KTB-BEJIOCJIAB.

24.5. [a nogasat mMonbu, xanbu v npeasioxXeHns n ga nosydyasaT OTroBOPM B CPOK CbracHoO
Tesm O6wmn ycnosus.

24.6. [a npeKkpaTaT Nosi3BaHETO Ha YCNyru no CBOE XenaHue, cnej niawaHeTo Ha BCUYKMK
OB/DKUMW CYMU N U3TUYAHE HA MUHUMasIHUSA CPOK Ha AOroBopa 3a MNosi3BaHe Ha ycnyrure.

24.7 [Oa vickaT cbaeincTeme oT cnyxutenm Ha KTB-BEJIOCJIAB v ga ru HGOpMMpaT 3a BCSIKaKBMU
TexXHM4eckn npobnemn, Bb3HMKHANM BbB BPb3Ka C NOs3BaHe Ha NpeaoCTaBsHUTE yCyru.

24.8. [la nouckaT Bb3CTaHOBSIBAHEe Ha NpeKpaTeHUTe yCayru cnea nannalaHe Ha
3a4b/KeHusaTa cn KbM KTB-BEJIOCJIAB.

25. [a nony4at obe3lieTeHme npmM BUHOBHO HEM3MbJ/IHEHWE Ha 3aAb/XeHunsaTa no Tes3n O6wm
ycnoBus oT cTpaHa Ha KTB-BEJIOCJIAB. OTroBopHocTTa Ha KTB-BEJIOCJIAB ce peanusupa rnpu
ycnosusaTa u no pega Ha pasgen VI ot HacToswmTe O6LWm ycnosums.

PA3LEI VIII.
3aagbmxkeHun Ha MOTPEBUTEJIUTE

26. MOTPEBUTEJTUTE ca AnbXHW:

26.1 B npepBapuTeniHO cbrnacyBaHo ¢ KTB-BEJIOCJIAB BpeMe ga oCcurypsaT AOoCTbMn A0 MMOTa CU
C uen usrpaxpaHe, nogabp)xaHe, HaCTPoOMKa, PeMOHT M nNpodunakTka Ha MPEXATA.

26.2. a He u3BbpiBaT NpoMeHn B MPEXXATA 1 npeaoctaBeHoTo UM OT KTB-BEJIOCJIAB
obopyaBaHe.

26.3. Ja nonsBaT ycnyrute B CbOTBETCTBME CbC 3aKOHOAATENCTBOTO Ha Penybnuka Bwnrapus,
MPUIOXUMOTO NpaBo, HOpMUTE Ha Mopana n NHTepHeT eTukaTa, KaTo He U3BbLPLUBAT U He
jonyckaT navua uau opraHmsauum, Ha KOWTO Ca OCUrypunuM A[OoCTbMN A0 MpexuTe cu, Aa
M3BbpLUBAT HEMPABOMEPHU AENCTBUS.

26.4. [Ja npepoctaBaT Ha KTB-BEJIOCJIAB uAM Ha CbOTBETHUTE AbPXaBHWM OpraHu
MHpoOpMauusaTa no npeaxogHaTa Toyka, KOrato ce Hanara wuaeHTuduumpaHe Ha nvua,
MU3BBbPLUNIN HEMPABOMEPHUN AENCTBUAS.

26.5. Ja oka3BaT He06X0AMMOTO CbAENCTBME Ha CNyxutenu Ha KTB-BEJIOCJIAB npu
OCblUEeCTBABaHE Ha KOHTPOJ MO 3aKOHHOCTTa Ha NOA3BaHe Ha npeanaraHuTe ycnyrm u
U3MbJIHEHNE Ha U3NCKBaHUATA MO nNpeaxoaHaTa Touyka. KOHTpONbT ce ocblecTBsaBa oT
ynbaHOMOwWeHn oT KTB-BEJIOCJIAB nuua.

26.6. [a cnasBaT yKasaHusaTa, WHCTpyKUMuUTe U npeanucaHmaTa Ha KTB-BEJOCJIAB 3a
npaBuIHO MON3BaHE Ha NpeaocTaBeHoTo obopyaBaHe.

26.7. Ja He n3BbplUBaT KakBUTO M Aa € NPOMEHWN B KpPaWHUTE YCTPOMUCTBA U Aa He BKOYBaT
KbM TAX NpucrnocobsieHns, 3a KOUTO HAMAT pa3pelweHne oT KTB-BEJIOCJIAB.

26.8. [a 3annawat onpegenerHnTte ot KTB-BEJIOCJIAB TakCu U Bb3HarpaxaeHusi No Ha4yuH 1 B
CPOKOBE noco4yeHun B pasgen X oT te3n 06wm ycriosus.

26.9. [a 3annawaT Ab/HKMMUTE TakCcu oT Team O6uwm ycnoBums, B Cllydanm Ha HEU3NpaBHO
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nojslydaBaHe MM NpeKkbCBaHe Ha ycayrute, BCieaCcTBME Ha TAXHO BUHOBHO noBefeHue.

26.10. [a 3annawaTt Ab/DKMMUTE TaKCU, HE3aBMCMMO OT NoAafAeHUTE yBeAOMIEHUS U Xanbu oo
KTB-BEJIOCJIAB 3a Hen3npasHO rMojsly4yaBaHe Uiu NpeKbCBaHe Ha ycnayrure.

26.11. [la yBegomMsiBaT B Cpok Ao 7 (ceaem) aHn KTB-BEJIOCJIAB 3a HacTbNUAN U3MEHEHMUS B
MAEHTUPUKAUNOHHNTE CU AAHHM.

26.12. la ona3BaT 1 CTONaHMCBAT A0O6POCHBECTHO NpuaexaliaTta uMm 1 obwaTa 4acT Ha
MPEXATA, KakTo 1 npeaoctaBeHoTo oT KTB-BEJIOCJIAB o6opyaBaHe v Aa rv BbpHaT npu
rnpekpaTsiBaHe Ha gorosopa. 1o cMMUcbia Ha Ta3u Touka:

a) "npunexatlla 4YacTt” o3Ha4yaBa KabenbT OT MocneaHaTa pasnpeaenMrenHa Touyka ao
anapatypaTta Ha NMOTPEBUTENSA, BKNOUMTENHO BCUYKN AOMBJHUTENHN YCTPONCTBA, MOHTMPAHMU
KbM Hero;

6) “obLwa yact” o3Ha4YaBa BCMYKM OCTaHaNM kabenu, NnacCUBHU U aKTUBHWN €N1EMEHTUN Ha
MPEXATA B npegenute Ha 61o0ka, Bxoaa, Kbwata 1/ unun napuena Ha NMOTPEBUTENA.

26.13 [Ja nonarat Ab/XMMaTa rpuxa 3a CbxpaHsiBaHe Ha obopyaBaHeTo, NpeaoCcTaBeHo MM 3a
nonssaHe oT KTB-BEJIOCJIAB. OT MOMeHTa Ha npefaBaHETO My BbB BladeHMe Ha
NOTPEBUTENA, puckbT OT NorvBaHe Ha ToBa obopyaBaHe e 3a HeroBa cMeTka. B cnyuai ve 1o
6bae

MoBpeaEHO, YHULLOXEHO unun oTkpagHato, MOTPEBUTENAT abnxm nbaHO obe3weTeHne Ha
KTB-BEJIOCJIAB 3a BCMYKW MPUUYNHEHN Bpean, BKAKOYUTENHO Bb3CTaHOBSABAHE HAa CTOMHOCTTA Ha
obopyaBaHeTo, NocoyeHa B AOroBopa Mau B MpoTokona 3a MHCTanauus, OCBeH ako
BPEAOHOCHUAT pe3yTaT ce Ab/IXKM Ha aedekT Ha obopyaBaHETO MM Ha Apyra npuyMHa, 3a
koaTo NMOTPEBUTENAT He oTroBaps.

26.14. [la nanonseaTt caMoO KpalHM yCTPOMCTBA C OLEHEHO CbOTBETCTBME M NyCHaTK Ha Nasapa
CblMNacHO AeNCTBalLUTE HOPMATMBHM aKToBe.

26.15. la He npomMeHdaT ceos IP agpec n/ nnn MAC agpec.

26.16. [la ocbulecTBABaT Bpb3Ka CbC CbpBbpa Ha KTB-BEJIOCJIAB C npenocTaBeHUTE UM rpaBa
3a AOCTbM CaMO OT MACTOTO B KOETO e MHCTanmMpaHa ycnyraTa.

26.17. [la He npoaasaT, NpeaoCTaBsaT No4 HaeM, WM No APYr HauYMH ga NpenoCcTaBsT 3a
Bb3Me34HO man 6e3Bb3Me34H0 Nosi3BaHe yCnyrmTe Ha TpeTun nmua.

26.18. [a nas3daTt gobpoTto MMe n TbproBckms UMUAXK Ha KTB-BEJIOCJIAB, KakKTO Mo BpeMe Ha
OEeNCTBMETO Ha AOroBopa, Taka v cnej npekpaTtsaBaHeTo My.

26.19. Jla npuemart ycnyraTa, Kato noagnuwat MNpoToKoa 3a MHCTanauusa cnep ycnewHo
3aBbplUBaHe Ha CbBMECTHO NpoBeAeHN TecToBe.

26.20. [Ja 3annawaT BCMUYKN Ob/IKMMU Bb3HArpa>kaeHns Ha CbOTBETHUTE APYrM NpeanpustTus,
npeaocTaBALmM eNeKTPOHHN CbObLMTENHN MPEXN U/ UK YCYTU U TbProBCKWN ApY>KeCTBa BbB
Bpb3Ka C uarpaxxgaHe u nogabpxxaHe Ha rnpeHocHaTta cpepa mexay MNOTPEBUTENNTE n KTB-
BEJIOCJIAB.

26.21. [a 3annawaT pa3xoauTe No OTCTpaHsBaHe Ha NOBpeau B rnpunexawata UM 4acT Ha
MPEXATA, npeaoctaBeHoTO MM oT KTB-BEJIOCJIAB o6opyaBaHe, Ab/hKawyM ce Ha TAXHO BUHOBHO
rnoseaeHue.

26.22. MNMpn HAaNMNYNETO HaA KOMMIOTLPHU BUPYCU, MpeYeLLn Ha HOPManNHOTO MYHKUNOHMPAHEe Ha
MPEXATA Ha KTB-BEJIOCJIAB unu npepoctaBsaHeTO Ha ycnyrute, Aa OTCTPaHAT B HaM-KpaTbkK
CPOK CbOTBETHMS BMpYC. B npotmBeH cnydan KTB-BEJIOCJIAB cu 3ana3Ba NpaBOTO Aa npekpaTtu
AocTbna

MM [0 ycnyraTa, A0 OTCTpaHsaBaHETO Ha npobnema.

26.23. [la He u3BbpLUIBAT AENCTBUSA, Bb3NpenaTCcTBalLM HOPMaNHOTO MYHKLUMOHMPAHE Ha
MPEXATA, KakTo 1 Aa He U3BbpluBaT AeNCTBUS, obe3nokosBawm apyrn notpebutenm Ha
CcbllaTa M Aa He AonyckaT TpeTu Auua Aa usBbpluBaTt nog06HM aencTeuns.

26.24. lNpw xenaHue 3a BpeMeHHO NMpeycTaHoBsABaHe NOA3BaHEeTO Ha YCAyru, Aa BbpHAT Ha
KTB-BEJIOCJIAB npegoctaBeHo no peaa Ha Tte3n O6wm ycnosmsa obopyasaHe 3a BpeMeTo, npes
KOETO HAMa Aa rnosi3eaT ycnyraTa;

27. NOTPEBUTEJTUTE HAMaT NpaBoO HUTO NIMYHO, HUTO Ype3 TpeTu Nuua Aa U3BbpLUBAT WK Aa
OOMYyCKaT U3BbPLUBAHETO Ha KakBUTO M Aa 6M10 NpOMEHN, PEMOHTU UM 3aMEHM Ha KOMMOHEHTH
oT MPEXATA n npegocrtaBeHoTo obopyaBaHe.

28. MOTPEBUTEJINTE HAMaT NpaBO HUTO JINYHO, HUTO 4Ype3 TPETU Nnua Aa M3BbpLluBaT
pa3snpocTpaHeHune Ha curHanu no MPEXATA.

29. HenpaBoMepHM AENCTBUS MO CMUCBA Ha HacToawmuTe Obwm ycnosmus ca AENCTBUSA UK
6e3pelicTeums, HapywaBawm NHTepHeT eTuKaTa MM HaHacsWM Bpean Ha nua, CBbp3aHM KbM
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NHTepHeT namn acounmnmpaHmn Mpexu, nanpawaHe Ha HexenaHa nowa (spam, junk mail),
npenbaBaHe Ha kaHanute (flood), nonyyaBaHe Ha AOCTbN A0 PECYPCU C YyXAW NMpaBa U
naposin, N3non3yBaHe Ha HeaoCTaTbUM B cucteMumTe ¢ uen cobcrteeHa obnara nnm gobmeaHe Ha
nHdopmauusa (hack), u3BbpluBaHe Ha AENCTBUS, KOUTO MoraTt Aa 6baaT kBannduumpaHn KaTo
MPOMULUMEH LUMMOHAaX MM caboTax, NoBpexaaHe Uan paspyllaBaHe Ha CUCTEMU UIN
MHdopMaunoHHn Macmem (crack), nsnpaiwsaHe Ha ,TpOsSHCKKM KoHe” (trojan horses) nnum
npeauv3BMKBaHE MHCTanaumsa Ha Bmpycwu (virus), CUCTeMKU 3a OTAANIeUEH KOHTPON U 3a criegeHe
Ha 4yyxga nHdopmauusa (sniff), cmywasaHe HopMmanHaTa paboTa Ha ocTaHanuTe notTpebutenmn Ha
NHTEepHET 1 acoumMmpaHnuTe Mpexu, U3BbpLUBaHE Ha KaKBUTO U Aa € 6uno AencTBms, KOUTO
MoraT ga ce KBanmduumpaTt KaTto npecTbnieHne uan agMMHUCTPATMBHO HapyLleHmne no
6BbNrapCcKoTO 3aKOHOAATENCTBO WM NO 3aKOHOAATENCTBOTO Ha Apyra CTpaHa. 3a HenpaBOMEPHO
OeNCTBMe ce cuMTa M BCSKO APYroO M3Mon3BaHe Ha npegocTtaBsiHa oT KTB-BEJIOCJIAB ycnyra B
MpoTMBOpPEYME C U3NCKBaAHMATA Ha HacToawmTe O6WKM yCN0BUSA, NPUIOXKMUMOTO
3aKOHOAATENCTBO M/ UaM Npasa Ha TPETK Auua.

30. NMOTEBUTENNTE ce 3agb/ikaBaT Aa He NpeoTCTbMBaT Ha TpeTu anua obopyaBaHETO, KOETO
ca nony4mnun 3a nonssaHe Ha npegoctaBsHuTe oT KTB-BEJIOCJIAB ycnyru.

PA3OEN IX.
OTtroBopHocT Ha MOTPEBUTIEJIUTE

31. NMOTPEBUTENINTE oTroBapsT 3a Bpeaun, NnpuinHeHn Ha KTB-BEJIOCJIAB, KOUTO ca npska v
HernocpeacTBeHa nocsieamua oT HEM3NbJ/IHEHWE Ha 3aab/XeHnaTa UM no Tesn Obwm ycnosus,
KaTo OTFOBOPHOCTTA UM € CbMU3MEpUMa Ha MPUUUHEHUTE LLETH.

32. NOTPEBUTENIUTE abnxaT Ha KTB-BEJIOCJIAB ob6e3lieTeHne 3a BCUUKN NPOCPOYEHMU
3aab/keHus, B pasmep Ha 0,5% oT npocpodeHnTe CyMu AHEBHO OT AeHs Ha 3abaBaTa 4o
MOMeHTa Ha 3an/jawaHe Ha Ob/DKUMUTE CYMMU.

33. KTB-BEJIOCJIAB cnupa npegocrtaBsaHeTo Ha ycnyru, naknwdsa NMOTPEBUTENT ot MPEXATA v
MOXe Aa OTKa)ke CK/Ilo4YBaHe Ha HOB AOroBOpP C HEro Npu HeM3Mb/IHEHWE Ha 3aA4b/DKEHUATa My
cbrnacHo tesmn O6wu ycnosus.

34. B cnyyanTe Ha HennawaHe Ha Ab/knMute cymm KTB-BEJIOCJIAB cnvpa npeaoCTaBsHETO Ha
ycnyrute, 6e3 ToBa ga ocsoboxaasa NMOTPEBUTEJIUTE oT 3aab/hkeHMe 3a nnallaHe Ha
Ob/KUMUTE CYMM A0 Kpas Ha Cpoka Ha AOorosopa.

35. B cnyuan, ye NOTPEBUTENSA yHUWOXW, MOBpPeAM UK AOMYCHE
YHULOXaBaHETO/NoBpeX4aHETO Ha npeaocTaBeHoTo My oT KTB-BEJIOCJIAB obopyaBaHe, Tol e
ONbXeH Ja 3anjiatum  CTorMHocTTa My. B npotmBeH cnydanm KTB-BEJIOCJIAB uvMa npaso
€HOCTpaHHO Aa rnpekpaTun AoroBopa M Aa noTbpCu 3almTa Ha CBOUTE Npasa.

36. MNpwn non3saHe Ha ycnyru, 06Bbp3aHN CbC 3aAb/HKUTENEH MUHUMANEH CPOK Ha A0roeopa, u
rnpekpaTsiBaHe Ha Aorosopa oT cTpaHa Ha NOTPEBUTEJIA npean natudaHeTo Ha MUHUManHUS
CpOK noco4eH B Hero, NMOTPEBUTENAT 3annalwa HeycTolKa B pa3Mep Ha CymMuTe 3a ycnyruTe,
3a KOUTO e CKJ/IIYEH A0roBopbT, OT AaTaTa Ha npekpaTsBaHEeTO MYy A0 U3TUYaHEe Ha
MUHUMaNTHUA NOCOYEH CPOK.

37. NOTPEBUTENAT npepoctass AobposonHo Ha KTB-BEJIOCJIAB HeobXoa4nMmUTE JIMYHU AAHHU U
ce cbrnacsea cblWmTe Aa 6baat CcbxpaHsaBaHu M 0bpaboTBaHM CbrnacHo pasnopeabute Ha
3aKkoHa 3a 3almTa Ha IMYHUTE AaHHU U OCTaHanoTo AEMCTBALL0 3aKOHOAATEsNCTBO 3@ LenuTe Ha
npenocTtaBsiHe Ha ycnyrmute, npeameTt Ha gorosopa. NOTPEBUTESIAT ce cbrnacsea nocoyeHuTe
AaHHM Aa 6baat npegoctaBsHu oT KTB-BEJIOCJIAB Ha TpeTu nvua — aAMUHUCTpaTopu Unu
onepaTopu Ha JIMYHU AaHHW MO CMUCHLa Ha 3aKoHa 3a 3alunTa Ha JIMYHUTE AaHHWU, C uen
W3roTBSHE Ha KpeauTHa oueHka u/ unu cebupaHe Ha B3eMaHus, OAbXXUMU MO AOroBopa.

PA3[OEN X.
LleHn. YcnoBua Ha 3annawiaHe Ha ycnyrure.

38. KTB-BEJIOCJIAB cbbupa ot MOTPEBUTESNTUTE Takcu (Bb3HarpaxaeHue) 3a npefocTaBsHuTe

YCNyrmn KakTo cneasa:
38.1 EgHokpaTHa Takca 3a cBbp3BaHe kbM MPEXATA n akTuBMpaHe Ha ycnyra. TakcaTa ce
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3ansawla B MOMeHTa Ha ckJtovBaHe Ha gorosopa ¢ NOTPEBUTEJIA.

38.2. MeceuHa Takca 3a nosi3aBaHe Ha ycnyrute, Ab/XXKMMa aBaHCOBO nMpean 3anoyBaHe Ha
Meceua Ha nonseaHe Ha ycnyrute (npegnnateH mecey). C uen nsbsireaHe Ha CbMHEHUS,
npeansaTeH MeceL, € BCEKU MecedyeH nepuos, NbpBUAT OT KOMUTO 3ano4Ba OT AaTaTa Ha
aKTUBMpaAHe Ha yCNyrmTe a BCeku criejBall — OT cbllaTa AaTa Ha BCEKMW criefBall KasieHaapeH
mecey. Cnen ustnyaHe Ha npeannateHus meced, ako NOTPEBUTENIAT He 3annatn HoBa
MeceyHa Takca AOCTbMbT A0 yCayruTe ce npekpaTtasa asTomatnyHo. NMOTPEBUTEJIAT Moxe pa
3anfaTu HOoBa MeCeyYyHa Takca, c/ie[l KOeTo yCnyrute ce akTmsupaT no ornvucaHaTta no-rope
npoueaypa. Ako NOTPEBUTEJNIAT 3annatm HOBa MeceyHa Takca, npean Tekywus npeannaTteH
Mecel Aa e U3TeKbsl, AOCTbMbT A0 YC/yrute ce noAHOBSABa aBTOMaTUYHO. AKO npu
rnpekpaTsiBaHe Ha AeNCTBMETO Ha AOroBopa MMa OCTaHano HennaTeHo Ab/IKMMO
Bb3HarpaxaeHue unm takca ot NMOTPEBUTENA, nocneaHOTO ce 3anialla B CpOK OT 3 AHMK,
CUYMTAHO OT gaTaTa Ha npekpaTsBaHe Ha A0oroBopa.

38.3. Mece4yHaTa Takca no T. 38.2. MOXe fa Bapupa B 3aBMCUMOCT OT BMAa Ha ycnyrarTa,
KayecTBeHMTe NapaMeTpu, NpenocTaBaHna MHGOPMaLNMOHEH KanaunTeT, CPOK Ha Aorosopa u
apyrn dakTopu cbrnacHo LleHoBaTa nucta Ha KTB-BEJIOCJIAB 1 yroBOpeHOTO B A0r0OBOpa Mexay
CTpaHuTe.

38.4. Takca 3a NOBTOPHO BKJIlOUBaHe KbM MpexaTa, Ab/kMMa B cnydar ye NOTPEBUTENIAT
Kenae Aa aKTUBMpa A0CTbMNa CU A0 yCyra cfej U3TUYaHe Ha WecCcT Meceua OT AaTaTa Ha
JeaKTuBMpaHe Ha nocneaHus My npearnaaTteH meceu. TakcaTa € B pa3Mep Ha nosioBMHaTa oT
TeKylwaTa e4HOKpaTHa TaKca 3a CBbp3BaHe KbM MpexaTa.

38.5 Bb3HarpaxaeHusi 3a oKasaHW KOHCYNTauMm N TEXHUYECKO CbAENCTBME BbB BPb3Ka C
rMoa3BaHETO Ha npefocTaBaHaTa ycnyra, BK/KOYUTENTHO U 3@ MOHTaX, NOAAPBXKA U PEMOHT Ha
npenocTaBeHoTo obopyaBaHe (AOKONKOTO € NPUIOXKKMMO), TaKCK 3a NpeaoCTaBeHun pasnedaTku
BbB BPb3Ka C MON3BAHETO Ha yC/yru v Apyrn U3pmyHoO yroBOpeHu B A0roBopa
Bb3HarpaxaeHms. KoOHKpeTHUAT pa3Mep 1 CPpOKbT 3a MnJalaHe Ha NocovYeHuTe B NpeaxoaHoTo
nU3peyeHue Bb3HarpaxaeHus ce cbabpxaT B LleHoBaTa nucta Ha KTB-BEJIOCJIAB.

39. UeHunTe 3a NnpepgocTtaBeHUTE yCNyrm ce 3annawar.

39.1. B Kacute Ha KTB-BEJIOCJIAB;

39.2. no 6aHKOB NbT;

39.3. upe3 cucTeMa 3a efieKTPOHHO pa3snallaHe;

39.4 MNpw nnawaHe no 6aHKOB NbT U YUPE3 CUCTEMA 3a €/IEKTPOHHO pasnnallaHe, njalwaHeTo ce
cyuTa 3a M3BbLPLUIEHO OT AaTaTa Ha NOCTbMNBaHe Ha cyMuTte no cMmeTkaTta Ha KTB-BEJIOCJIAB u
rnoracsiea Han-cTapoTo 3agb/ikeHne Ha NMOTPEBUTENA.

39.5. MNpu nnawaHe no 6aHKOB NbT BCUYKN BAHKOBM TaKCU, KOMUCUOHHW U APYTU ObXKUMU Ha
6aHkaTa nnawaHma ca 3a cMeTka Ha NMOTPEBUTENA.

39.6. 3a niawaHeTo Ha NpegoCcTaBeHUTe ycayrn no 6aHKOB NbT, 3a4b/HKUTENHO Ce NonbJiBa B
rpacdata “OcHoBaHMe 3a nnawaHe” cnegHaTa MHpopMaums:

- NoTpebuTtencko nMe 3anncaHo B gorosopa mexay NMNOTPEBUTEJA n KTB-BEJIOCJIAB;

- Homep Ha npodopmMa nnum dakTypa no KoATO ce niawia ako nma usgazeHa Takasa;

- HanmeHoBaHue Ha NOTPEBUTENIA (MMe n damMmnmsa nam HamMeHoBaHue Ha dupmMa).

40. BCHUYKM Bb3HarpaxaeHus n TakCcu 3a NpefocTaBAHe Ha yCnyru ce 3aniawaTt 3aBUCUMOCT OT
TEXHUA BUA

M cneunduka, No LeHn CbrnacHo AencTBawmsa ueHopa3nuc Ha KTB-BEJIOCJIAB ynoMeHaTtu B
[OroBopa KakTo cnejsa:

40.1. Bcmukn Ycnyrm no HactoswmTte O6wu ycnoBus ce 3aniawaTt aBaHCOBO.

42. Henony4aBaHeTo Ha dakTypa He ocBoboxaasa NMOTPEBUNTENIA oT 3aab/KeHNETO My 3a
3annawaHe Ha NpeaoCcTaBeHuTe yCiyrm no HactoswmnTe Obwm ycnosums.

43. TakcuTe no npefocTaBeHUTE YyCyry 3anoysaTt Aa ce HauYncnaBaT oT gataTa Ha TAXHOTO
aKTuBMpaHe.

44, KTB-BEJIOCJIAB u3gasa 1 npegoctassa Ha NMOTPEBUTENIA OKYMEHTM 3a U3BBbPLUEHUTE OT
nocneaHms nNnawaHuns, B CbOTBETCTBME C MPUTOXMMOTO 6b/Irapcko 3aKoHOAATENCTBO.

45. KTB-BEJIOCJIAB onpenens v npoMeHs ueHuUTe 3a NpeaoCcTaBsHUTE YCYrM B CbOTBETCTBUE C
naBa TpMHazeceTa OT 3aKOHa 3a eNeKTPOHHUTE CbObLLEHMSA N aKTOBETE 3a NpUaraHeTo My.
46. KTB-BEJIOCJIAB nyb6nnkyBa LleHoBa nncta 3a npeaocTtaBsHUTE YCAYIrM N0 LWMPOKOSIEHTOB
aoctbn o NHtepHet (,LleHoBaTta nmucta”), B KOATO Ce MocoYBaT KOHKPETHUAT pa3Mep Ha LeHuTe
N KpUTEpUUTE 3a TAXHOTO onpeaensiHe (BMA ycnyra wam nakeT OT yCiyrn, napaMeTpu 3a
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KauyeCcTBO U T.H.) Ha CBOSTa MHTEPHET CTpaHuULa U s NpeaocTaBs Ha pa3rnosioXeHue Ha
MOTPEBUTEJTUTE BbB BCUUYKKUTE cU odurcun.

Mpwn NpoMsiHa Ha UueHuTe WU/ AN NnapameTpuTe Ha AajeHa ycayra unm nakeT oT yCnyru

HoBaTa LleHoBa nucrta ce I'IY6J'IVIKYBa B CPOK OT 3 AHM nNpean BIN3AHETO Ha U3MEHEHUATa B
cuna, a B cfiyyauTe Ha yBenndveHue Ha ueHute - 30 gHM npeauv Tasu gaTta.

PA3OEN XI.
NMpomsaHa Ha non3BaHaTa Ycnyra

47. NOTPEBUTEJIUTE, KouUTO XenaaTt Aa murpupat ot eaHa YCJIYTA KbM apyra wan oT eauH
rnakeT C yCnyru KbM Apyr, MOraT Aa ro HanpassaT CaMO BeAHbX MeCeYHO, KaTo CK/oYaT HOB
[O0roBop, Npu KOMTO 3arno4ysBa Aa Teye HOB CPOK Ha AOroBOpa W ce CbrnacsaBaTt C HacToAwmTe
O6wu ycnosus. KTB-BEJIOCJIAB ce cbrnacsasa ga npegocrtasm nsbpanata ot MOTPEBUTENA HoB
BWA ycnyra, B c/lydauTe KoraTto TOBa € Bb3MOXXHO (PU3NYECKN N TEXHUYECKN, KaKTO U KoraTo
NMnNcBaT OrpaHMYeHns No AeMCTBall AOroBop 3a MNon3BaHe Ha ApPYrn YyCiyru.

48. B cnyuvauTte, korato NMNOTPEBUTENAT xenae ga npeMecTty NON3BaAHETO Ha yCnyrata Ha HOB
ajpec, ToBa € AOoMyCTUMO CaMo CbC cbrnacme Ha KTB-BEJIOCJIAB 1 Npu TeXHUYECKa Bb3MOXHOCT
3a npegocraBsHe Ha ycnyraTa. B 1o3m cnyuyam NMOTPEBUTENIAT 3annawa egHokpaTHa Takca 3a
cBbp3BaHe kbM MPEXATA. B cnyydaute, korato NMOTPEBUTENAT npekpatu non3saHETo Ha
ycnyraTta nopaau npoMsiHa Ha agpeca Cu, Tol e ANbXeH Aa 3anjaTth BCUUKK cefBallin MeceyvyHu
TakKCu 40 U3TU4YaHe Ha MUHUMAIHUA CPOK, orpeaeneH B 40roBopa.

49. NMOTPEBUTENAT Moxe fa npoMeHU cpoka Ha Aorosopa cu ¢ KTB-BEJIOCJIAB cnef ustudaHe
Ha onpeaeneHns NbpBOHAYasaeH CpoK B AOroBopa, OCBEH aKo NpOMSAHaTa € 3a No-AbNblr CPOK,
3a koeTo NOTPEBUTENAT noanncea HOB AOroBOp 3a Non3BaHe Ha ycnyraTta 3a CbOTBETHMUS Mo-
ObAblr CPOK.

PA3OEN XIl.
MpekpaTsBaHe Ha NpegocTaBsAHETO Ha YcnyraTa

50. MOTPEBUTENAT Moxe Aa nouMcka nNpekpaTtsiBaHe Ha NpeaocTaBsHETO Ha ycnyraTa, 6e3 aa
obocHoBaBa nNpuunHUTe 3a ToBa. B cnydarn, ye MOTPEBUTENAT npekpaTtn forosopa, npeaun
MU3TMYaHETO Ha MbpBOHAYa/IHO YroBOpPeHUS Mexay cTpaHuTe cpok NMOTPEBUTENAT 3annawa Ha
KTB-BEJIOCJIAB gb/iknMaTa cyMa 3a oCTaTbKa OT HecrnaseHua CpoK no Aorosopa.

51. Mpwu BCKYkmM cnyydam, KTB-BEJIOCJIAB nMa npaBo e4HOCTPaHHO Aa NpeKkpaTu AeNCTBMETO Ha
aorosopa 6e3 npeamssecTne UM Kopurmpa HAKoum OT HEFOBUTE KNay3n, B Cnydan ve:

a) C aKT Ha CbOTBETHUTE AbPXaBHM OpraHu ce 3abpaHu NpeaoCcTaBsAHETO Ha BCUYKMU

YCIYr1, HAKOSA yCnyra wianm Ha 4acT OT Hes;

6) 6boaT NpoOMEHEHU C HOpMaTUBEH MM 06, aAMMHUCTPATUBEH aKT MMMNEPATUBHO

Knaysmn, yCcnoBms Uan LEeHW, NpeaMeT Ha AO0roBOpa Mexay CTpaHuTe u HacToawmTe O6wm
yCrioBus;

B) Npu NpeycTaHOBsIBaHe Ha npeAocTaBsHe Ha HAKOS WM BCUYKKU OT ycnyrute oT KTB-
BEJIOCJIAB;

r) Npu HacTbnBaHe Ha POPCMa>KOpPHU 0B6CTOATENCTBA;

) Npu cMsHa cobcTBeHOCTTa Ha nMmoTta Ha NMOTPEBUTENA.

52. MNOTPEBUTENAT e anbXeH ga BbpHe obopyaBaHeTo Ha KTB-BEJIOCJIAB, npegocTtaBeHo My
CbI/IAaCHO A0roBopa CKJYeH Mexay TaX. [BeTe cTpaHu noanuceaT KOHCTaTUBEH MPOTOKOJI,
YAOCTOBepsBaLl, CbCTOSAHWETO Ha NpeAoCTaBeHOTo obopyaBaHe KbM MOMEHTA Ha NOAMUCBAHETO
MY.

PA3LEN XIil.
O6e3weTaBaHe Ha MTOTPEBUTIEJIUTE npu Hecna3BaHe OT cTpaHa Ha
KTB-BEJIOCJIAB Ha goroBopeHuUTe 3aab/KeHUsA

53. MOTPEBUTEJINTE umaT npaBo Ha obe3weTeHne Npn HEN3MNbSIHEHME Ha AOrOBOPEHUTE
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3a4b/IXeHna oT cTpaHa Ha KTB-BEJIOCJIAB.

54. OtroBopHocTTa Ha KTB-BEJIOCJIAB ce peanu3upa npu ycnosusaTa v Mo pesa oT HacToawuTe
O6wmn ycnosus

XIV. PewaBaHe Ha cnopoBe

55. CnopoBeTte Mexay KTB-BEJIOCJIAB n NOTPEBUTENS ce pewasaT B 4yX Ha gobpa Bond ypes
HenocpenCTBEHU NPEroBopu Mexay THX.

55.1. MNpwn HenocTuraHe Ha cbrnacue, B AByMmeceyveH cpok NOTPEBUTEJIAT moxe aa oTnpasu
nncmeHa xanba go KPC.

55.2. Bcska oT cTpaHuTe MOXe a OTHece cropa 3a pewaBaHe npen KOMNeTeHTHUSA CbA B rpaj
BapHa.

PA3OEN XV.
N3meHeHus n ponbnHeHus Ha O6wmTe ycrnoBus

56. KTB-BEJIOCJIAB MOXxe Aa BHacs npoMeHu B O6WmMTEe yCNoBMS NO NMpensioXxXeHne Ha
MOTPEBUTEJIN unn no cBos HULMATMBA - MPU BbBEXAAHE Ha HOBW YCNYyrvu uauv no Apyru
MPUYNHN.

57. KTB-BEJIOCJIAB nybnukyBa HoBuTe (M3MeHeHuTe) ObuwmTe ycnoBmsa Ha CTpaHuuaTta cu B
MHTepHeT 30 AHWM Npean BAU3aHETO UM B Cuna.

58. KTB-BEJIOCJIAB npasu O6wute ycnosusa nybnmyHmn 3a NMOTPEBUTENIUTE cu, KaTto rm
nocTaBs Ha nNoaxoasium obLoA0CTbNHM MecTa BbB BCUUYKUTE CUM 0DUCK Ha TEpPUTOpUNATA, Ha
KOATO NpepocTtaBsa ycnyrute n ru npegoctass Ha NMOTPEBUTEJIUTE npwu cknrouBaHe Ha AOroBop.
59. Te3n 06wu ycnosus, Kakto n 6baewm nameHeHns s Obwnte yciosms, ce npmnarart u 3a
3aBapeHuTe NMOTPEBUTEJIN kbM gataTta Ha BAM3AHETO UM B AENCTBME.

59.1. MOTPEBUTENAT nma npaBo ga npekpaTun CKJKOYEHUS OT Hero aorosop 6e3 ga Hocwu
OTroBopHoCT npen KTB-BEJIOCJIAB B cpok oT 30 gHUM OT BAM3aHeTO B cuna Ha ObwumTe ycnosus
UM n3MeHeHunsaTa B TaX. [pekpaTsaBaHETO cfieBa Aa Cce M3BbPLUKM Ype3 MUCMEHO M3sBieHune 40
KTB-BEJIOCJIAB.

59.2. PasnopepbaTa Ha T.59.1 He ce npunara, koraTo:

- npoMeHuTe B O6WMTEe yCNnoBMS NpON3TUYAT OT NMPUIOXKMMOTO 3aKOHOAATENICTBO UM OT

aKT Ha KomucusaTa 3a peryaunpaHe Ha CbobLleHuaATa;

- B MIHAVUBUAYASTHNSA LOMOBOP Ca BKAKOYEHU OTCTbMKK OT KTB-BEJIOCJIAB N0 OTHOLLUEHME Ha
cboTBeTHUA NMOTPEBUTET.

PA3LEJ XVI.
MpunoXxunm 3aKoH

60. Mo BbMApocK, HeypeaeHU oT HacToawmMTe O6LN YCNOBUS, NPUSIOXKEHME Le HaMupaT
pasnopenbuTe Ha AencTBalloTo 6barapcko 3aKoHOAATENCTBO.

PA3LEI XVII.
OnpepeneHus

61. OBOPYABAHE: ycTponcTBO, NpeAHa3Ha4YeHo 3a NpsKo UM HEMPSKO CBbP3BaHe KbM KpalHa
Touka Ha MPEXATA 3a npenaBaHe, NpeHacsHe, obpaboTka nnm npneMaHe Ha nHdopmaums
(KOMMOTbP, MPEXOBO YCTPOWCTBO-PYTEP, KOMYTATOp, NPMEMATEIHO YCTPOMCTBO - set-top-box)
62. NMOBPEJA: TexHM4YecKa HeEMU3NPaBHOCT C JIOKasleH XapakTep, KOATO Ce n3pas3siBa BbB
B/iOWIABaHe KayecCcTBOTO WM MbJiHa JIMNCA Ha npeasiaraHaTta ycjayra v 3acdara He rnoseve oT
eavH NMOTPEBUTEJT nnn egnH etax oT XWanwHa crpaga.

63. ABAPUS: 3HaunTenHa noBpena, B pe3ynraT Ha KOSATO Ce HapyllaBa HOpMaaHOTO
dYHKUMOHMpPaHe Ha KabenHaTa Mpexa M KOSATO 3acsara nosede OT eAWH eTaX OT XUULLHA
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crpaaa.

64. MPOOUNAKTUKA: nnaHoBa paboTa Ha TEXHUYECKUTE EKUMN, KOSTO CE€ U3BbPLUBA C Len
OCUrypsiBaHe Ha BMCOKO KayecTBo U/unum nonobpsiBaHe Ha KayeCTBOTO Ha npeasaraHuTe ycnyru
W 3a YMeTo NpoBeXAaHe ce noaasa npeaBapuTesiHO MHdopMaumsa Ha notpebutenute no
MOAXOASLL, HAUMH.

65. MPEXA: KabenHa Mpexa 3a LUMPOKOSIEHTOB AOCTbN A0 UHTEPHET 3a

npefoCcTaBsHE Ha eNeKTPOHHWU CbOobLLEeHNA BKAOYBALLA - HA6Op OT aHTEeHU, eNeKTPOHHO
obopyaBaHe 3a npuemMaHe, TpaHchOpMMpaHe, ycuasaHe, npegasaHe u npeHoc, kabenHum
TpaceTa, HOCeLLN, CBbp3BaLLM, pasaenswm u Apyrn eneMeHTy, npeacrasnsasallm CbBKYMNHOCT OT
B3aMMOCBbpP3aHWN Bb3/M, IMHUKN U CbObBpaxeHnsa n aBaBalLm ce cpefa 3a pa3npocTpaHeHne Ha
LUIMPOKOJIEHTOB AOCTHN A0 UHTEPHET W Apyrn CUrHanu u ycnyru Ao nortpeburenure.

PA3LEI XVIIL.
HonbnHutenHu ycnosus

66. B porosopa NOTPEBUTEJIUTE ce naeHtudunumpaTt KakTo cnegsa:

66.1. dun3muecko nuue - ¢ nme, EMH no AOKyMeHTU 3a CaMOJIMYHOCT, agpec 3a
KOpecnoHAeHUMS, a Npu Heob6X0ANMOCT N AOKYMEHT 3a npeacTtaBuTesiHa BNacT (HoTapuanHo
3aBEepeHO Mb/IHOMOLHO), @ NpU HaJMYMETO Ha NUCMEHO CbIlacue 3a ToBa — U HOMEp Ha
OOKYMEHT 3a CaMOJIMYHOCT. 3a MMCMEHOTO Cbrnacue 3a maeHTndunKaumns 4ypes Homepa Ha
AOKYMEeHTa 3a CaMOJIMYHOCT ce npmemMa NoAnMCBaHeTo Ha A0roBopa, B KOMTO Ca MOCOYEHU Te3n
OaHHW.

66.2 1opnanyecko nmue — c HauMeHoBaHue (MMe Ha upma), agpec Ha ynpasrseHne, agpec 3a
kKopecnoHgeHuuns, EMK/Homep no BYJICTAT v Tpu MMeHa Ha IMLETO, KOETO ro npeacrasnssa.
62.3. B cnyyaii ye NOTPEBUTENSA He e yBegommn KTB-BEJIOCJIAB 3a npoMsiHa Ha agpeca cu 3a
KOpeCnoHAeHUMSA, cUMTa Cce Ye rnpeams3BecTusaTa ca peloBHO BPbYEHU, aKO ca M3npaTeHu Ha
MnocCoYeHus B AOroBopa agpec.

67. CTpaHuTe HAMaT NpaBo Aa pa3npocTpaHaBaT MK Aa AoNycKaT pa3npocTpaHsaBaHe Ha
MHdOpMaUuUsa nnn ga npaeaT Ny6nM4YHO gocTosHUe DaKTu MM ob6CTOATENCTBA, TEXHOIOMMYHM
3HaHusa 1 know-how, Kacaewu npenocTaBsaHUTE yCAyrn, ycnoBmsa Uan nnawaHmsa no Aorosopa,
6e3 npeaBapuTEsIHO M3PUYHO NMUCMEHO paspelleHne OT gpyrata CTpaHa, OTHOCHO akTuTe,
KOWTO MOraT Aa ce HanpassT AOCTOSIHWE Ha TpPeTu auua.

67.1 B cnyyali Ha BUHOBHO HeusnbJ/IHEHME Ha 3aabxeHusaTa Ha NMOTPEBUTENSA BbB Bpb3ka C
nnawaHe Ha Ab/DKMMUTE Bb3HArpa)kaeHns Uian CyMm, KakTo U Npu HEU3NbIHEHME Ha ApYyrU
3a4b/KeHusa oT ctpaHa Ha MNMOTPEBUTENIA, KTB-BEJIOCJIAB ce ocBoboxaaBa OT 3aAb/IKeHusTa
cu no 1.63.

68. MpeasuaeHuTe B 4OroBopa Mexay CTpaHuTe 1 HacTtoswmnTe O6Lwm ycnoBnsa nMcMeHu
N3BNEHUS, CbOBLLEHNS M YBEAOMSABAHUS Ce CUYMTaT 3@ Ba/IMAHO M3BbPLUEHM, aKO Ca HanpaBeHu
nog opmaTa Ha TenerpaMa c obpaTeH TEKCT, NMCMO ¢ obpaTHa pa3snucka, pakCUMMUAHO
CboblleHne, enekTpoHHa nowa, u B Apyru nogobHu, AOKONKOTO U3SB/IEHUETO € 3annucaHo
TEXHMYECKN NO Ha4ynH, KOMTO AaBa Bb3MOXHOCT Aa 6bae Bb3nponsseneHo. C npueMaHe Ha
HacToswmTe O6LWM YCNOBUSA N CKNOYBAHE Ha AOrOBOP NOMEXAy CU, CTpaHuTe nspasssaTt
CbINacneTo CU Aa CYUTAT OTNPaBEHUTE €/IEKTPOHHU MU3ABJIEHMSA MOMEXAY MM 3@ NOAyYeHn C
MOCTbMNBAHETO MM B MHpOPMaLMOHHATa CUCTEMa Ha agpecaHTa, 6e3 3a ToBa Aa € Heobxoanmo
U3PUYHO NOTBBLPAEHO.

69. HMLWOXHOCTTa Ha HAKOS Kjlay3a OT HacToswmTe obwm ycnoBms HAMa Aa Brieve HULLOXHOCT
Ha Apyra Herosa Kfay3a WaM Ha AOoroBopa KaTo usano. HegencreutenHute knaysum we 6vaat
3aMeCcTeHuM OT NoBeNnuTenHuTe pasnopeabu Ha 3akoHa M obuyauTe B NpakTmukara.

HactoswmTe O6WwK ycnoBus ca npeaoctaBeHn 3a cBegeHne Ha KomucusTa 3a PerynnpaHe Ha
CbobuweHunsaTa.
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